Community Opinion Survey
Parks, Recreation and Open Space

Appendix E
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Community/Business Opinion Survey
Economic Stability

Appendix F



] R P e e L N

g. For how many ysars have you considered yourself & full- or part-time resident of Coupaville?

fess thah one year " { . . /A

onefothres years | § ' '
fourtoden years 5 { éum@,\/ks
. more than ten years but not my entire e o] '

my entire fife | 7_ ‘ WP Bl T 2 \0]Y
2. i 1897, how much of the time did you live in Goupevilie?

; 2p FES J‘}’i el
WA fulltime 1S O : ! e
‘B.  less than full time but more than half time™ A7 ﬁ’/;
C. lessthanhatftime 2

3. In what type of residence do you live?
A A Single Family Residence | S9

B.  Multi-Family Residence (condo, apartment, duplex, ete.) § ' o
C.  Assisted Care Facility ‘

4, in general, how important to yeu personally is 1 1o have the following goods or senvices made avalleble (or more available) within the Town fimits?
Extremely | Very o important Mot
important Important Impartant

Educational / Training S8 1 ag |+ 50 29
| Medical wod | 39 A\ U
Legal / Accounting / Engineering L a5 L3 oy
Cleaning / Laundry O {2 5g %
Arts / Cultural L\ 3 % —7 S 4 % 3
Grocery Store / Specialty Foods 20 oy 22 5
Counselling / Socia! Services \ 3 33 Sy 7 S
Consumer Electronics / Records / CDs Y = 30 \23
Home lmp&emenVFurniiurelAppliances ey 5 2 (b 108
Clothing 1O WS Hg <
Auto Repair \8 L\ ! —l \l 3 Q
Restaurant / Enteriainment S < L{ 7 S \
' Banking / insurance (e l S 72 ug \ 7
Variety / Depariment Stores A\ 21 43 RS
Compuster Equip, Suppiies & Services 'O \ 7 SIS
Other; V3 & —_ -

5. Please estimate what percentage of your purchases are made within Coupeville?

Less than 10% 11% - 25% 26% - 50% Over 50%

Gesoline 39 2 (o ad 1 7(&

Groceries 4 g 3] 4
Restaurants ‘—{ C{ 3 % Lk ‘7 ' ;)\ cl
Drugs . 0 \9 7 Gl
Home mprovement | [p 9 30 3% A
Hardware | LQ ?_, aq L{. 9 \S
Auto Repair \ 7_7__ { 5 \ 3 \Q
Beauty & Barber Shop &9 ¥ 12 H3
Fast Foods \ ?) ?, Q( ?. 3




8. What is the primary location yo'  ~os! often go to buy those goods and services you dont ourchase in Coupawviie'r
{ ;

e ¢
dn Oak Harbor "
B South Whidbey
&< Mt. Vemon / Burlington / Bellingham .
- D, Everett / Lynnwood
E. Mail Order
7. Why do you shop outside Coupamville? (circle &l that apply)
gA Lower prices elsewhere
B. My job is located outside Coupeville
. Most of the products | buy aren't avaitable in Coupeville
T D Better service elsewhere
E. Easier parking, access or transportation elsewhere =
F. Other i

8. Please indicate the likelihood you would regularly patronize or purchase the following goods or services if they were located in Coupeville:

Very Likely Not -} Unlikely Very
Likely . Sure Unlikely

ERIECY R RN R
45 |42 134 | ao | \g
4S i 39 1 as | ax | 3\
yzluslas laa o

|43 A0 |\ | \O
Fast Foods 1123711\ 1a2a 126
Cloting Store 3L l4\ |46 130 Ao
Horme Improvement / Furnishings | X T4 A0 3 A4
Electronic Sales & Service 19 {42 1232 ]3% | R4
Home Appliance Store V2 132137135 | 3¢
"Music Store . B EES S ES 27
Other; \ — - A\ {
8. Rate the appropriaenéss of locating the following businesses fm Coupeville.
Very Somewhat . | Not Very Uncertain
Approp Approprizte | Approp Inapprop . | lnapprop
 Hardware tiems b | 29 |40 | G S L
Automotive Parts / Supplies 20 a5 5\ A4 \R LA
Cleaning / Laundry Ste) alo Hs | \4 \R \\
Variety / Dept Store 23 2% 221 a5 A% V2
151 20 134 2 | o (o
Fast Foods 20 14 25 | a4 b3 A
Ciothing Store A3 | a7 Q| Ak A\ i o
| Home improvement/ Fumishings |\ {, Alo 24 20 30 2\
Electronic Szles & Service \ S A 3 ‘ 3 g 30 ol c( 2.2
Home Appliance Store 4 \¥ 29 42| 385 V] e
Music Store \ 2L \ S 5y 20 | &) 17
Other: -\ - \ — 9\ —

X



10

Oneof the purposes cfthns sunvsy i ING OUL W JOTIS MESITeNTS Wil 1Ul 1 IS Wk S w1y . ~—~—"“

do you feg! shout each one? Should it be a high priority, medium priority of iow pnontv goal, or L. ..uid xt not be a goal for Ehe future of Coup=wlie7

High Medium { Low Nota
Priority . ¢ Priority Priofity | Goal

increase job opémuniﬁes ( Q g Wl a5 A

#protect the natural environment AN \ papat U‘ A
increase avaliabliity of afiordable housing 3\ ) US 2L
pmmﬁ!e ofi-seasen tourism (_Q { Sa 2 L-l \ 7
improve police protection ' : a 3 1 51 2\8 A (o
keep popuiation growth low WO | %7 \ L \ 3

improve medical facilities . L% Q 54 3 Lk \Cp

11.

iz

13,

" hold propery taxes down q L& 3 g '\C‘\ A Z -
enhance the Town's appearance % o ug pa gl ¥

sttract businesses that will serve the local population TSN A o] Vo

improve. Town streets 7 b S Lo ;\ (o 3

How many members of your household are totally or partially dependent on a Coupeville-based job, business, or non-profit organization?

A None G S
B. 1 39
c. 2 a2

D. 3 or mare: g

Are you currently seeking or would ke employment in the Coupeville area?
A Yes \9

B, Noe V22 ,
C. NoiSure\Z .

What do you consider to be the single mos! important sendce, commodity or opportunity to make available in the Town? (circle one)

wA. Full Service Bakery 29

14.

18,

ALCIEMMUO®

Cleaners / Laundromat 2 |
Fast Food Chain | {4¢
_ Auto Parts Store 4
Electronics Store O
Hardware Slore \O
Clothing Store Lo
College Branch Campus ©
Bowiing Alley / Entertainment Center 2\
Variety / Department Store \§
Other

Would yoLx support enhancing the appearancs of the Town?

Yes Yo
B, No 1\
C. Uncertain 33

Do you feel the Town's commercial ereas are important {o Coupaville's overall character?

B. No 2
C. Uncertain {3

Would you fike to sse Coupeville's existing businesses retained or even expanded?

‘ Yes 2.9

B. Ne -

C. tncertain =y
Y

L2



17.  Would you favor :losex coordinatiop’ “ween the Town-ang Ebey's Prairie National Historic Recerve in order {o-enhance a Mer understandmg a
and appreciation of Caup»xnli> s i ¥ ior bath residents and tourists alike? {

Yes 120
B. No 12
C. Unc.eriam 3\(@

18. Would.you support fimited, carafuliy reguiaied lo:auon(s) for fight manufa“tunng bnsmes:es such 25 software develooment, high tech, crafls,
ete.?

ves 10
8 No 24
C.  Ungenain 24

19.  Whet small scale carefully regulated home based businesses would you like tor ses in residential areas or neighborhoods? (eirele all that 2pply)

None 20

Arls & Crafts 4 7]

Professional / Consulting 2@

Srnall retall such as Amway, Shak&, gie. 2 : ) i
Other

20. Do you have any general co'nme'ns or comments on a spaciic guestion of matier?

Please drop off at Town Hall or fold, stamp and mail.

$.32
Stamg
Requirec

Town of Coupeville
P. Q. Box 728
Coupeville, WA 98238



¢ : BUSINESS SURVEY - COUPEVILLI

What is your primary type or source of business? -

Retail - General Merchandise
Retail - Art or Art Supplies &}
Retail - Gifts / Specialty ltems {1
Retail - Hardware / Home Improvement \
Retail - Other 1O
Food Senice 3
Construction .
Manufacturing
insurance or Banking 2.,
Legal.or Accounting i
. Medical 7
Consulting - Engingering §
Consulting - Computer or Communications §
Services - Personal [barber, decorating, etc.] 4
Services - Business [copies, faxing, advertising, etc.]
Services - Social [counselling, child placement etc] 3
Lodging Y
Non-Profit Organization 2
Other _ 1§

MIPTVOZEM A" IOMMUO®DY

Is your business located within the Town limits of Coupeville?

A Yes 59

B. No -&-

Do you live within the Town limits of Coupeville?

A Yes a7

B. No B0

Does your business / occupation function primarily out of your home?
A Yes &

B. No {49

How long has your business been in operation in Coupeville?

7 - 10 years 5
More than 10 years 37

A, Less than 1 year
B. 1-3years 7
C. 4-Byears G
D.

E.

How long have you owned / managed the business in Coupevilie?

A. Lessthantyear #

B. 1-3years 1O

C. 4-6years 2.

D. 7-10years (o

E. More than 10 years 24

Do you rent or own the building where your business is located?

A Own HO

B. Rent g

What is the approximate total square footage occupied by your
busmess?

A lessthan250
B. 250-500 &
C. 500-1,000 <t

D, 1,000-2,000 (&
E. 2,000-5000 V2.
F. 5000-10,000 3
G. 10,000 - 20,000 2
H.  Over20,000 {4,

8.

10.

11.

12.

13.

14,

15.

16.

17.

How do you anticipate the total square footage of your busmess fo

. change in the next 3 years?

A. Aboutthesame 3R

B.  Willlikely need more space | &5~
C.  Willlikely nesd less space O

D. Dontknow 3

Where is your business jocated?

A Downtown [Coveland & North] 2 1
B. North Main Strest  1(p

C.- South Main Streat Q@ -

D.” - Other '

How satisfied are you with your business location?

A Verysstisfied 34
B. Satisfied Y9
C. Unsatisfied 3
D.  Very Unsatisfied

- Counting yourself, family members and including any part-tme

employess, how many people work at your business?
Full-Time Part-Time ’

Over the next 3 years, do you expect employment at your business to:

- Remain about the same R 2
Growslightly 2.0

Grow dramatically &
Decrease slightly 4
Decrease dramatically g

moomp

What percentage of your total clients or customers are from;

A Coupeville / Central Whidbey
B Oek Harbor / North Whidbey
Cc South Whidbey

D. Canada

E Washington

F USA - Out of State

G Foreign

What were your approximate annual grosg sales or revenues in the
last full year? (as reported on your state excise tax form)

A, lessthan $20,000 &
$20,000 - $35,000 2
$36,000- $50,000 2
$51,000 - 75,000
$78,000 - $100,000
$101,000 - $250,000 <
$251,000 - $500,000 (»
$501,000 - $1 million &
Qver $1 million 1

FIEMMUO®D

During the past thre years, have your sales or revenues:

. Remained about the same (o
Decreased Slightly &
increased Shightly 2
Dramatically Decreased 23~
Dramatically Increased <

moowp

Over the next 3 years, do you expect your sales or revenues to:

Remained about the same V3
Decreased Slightly 1
increased Slightly 22 _
Dramatically Decreased .e=-
Dramatically Increased

moow>



18.

18.

20.

21.

TIEMMUOmy

[T

How do you perceive or rate the overall bu i$ climate in Coupeville

"/ Central Whidbey?

A, Average 2.0
B. Good 1%
C. Poor (g
D. Excellent 3
E. Very poor |

What single most important action could the Town or area take to
improve the business climate and/or increase your business?
[indicate your top 3 preferences by numbering 1st, 2nd and 3rd}*

Nething - { am fully satisfied with the current situation
improve the Town's appearance

Improve public signage in the Town

Sponsor / schedule more events and activities
improve parking

Aliow more flexibility with commercial/business signs
improve the appearance of commercial buildings
Make the business areas more attractive

Improve the appearance of Town entry and public
land (streets/park?)

J. More area for commercial development

K. - Other

What are the most positive aspects of doing business in Coupevilie?
(indicate your top 3 preferences by numbering 1st, 2nd and 3rd)*

Quiality tabor force

Quality of Life / Lifestyle

Stable economy

Tourist appeal of Town
Access to customers

Low taxes

Family / rocts in area
Community spirit & friendliness
Low rent

Proximity of arts community and training
Other

T

AETI@MMOUOWmYP

What are the most negative aspects of doing business in Coupevilie?
{circle all that apply)

Poor labor force S

Too many tourists 2.

Restrictive Town regulations 2.5

High taxes ™7

High utility charges {water, electric, etc} 2.8
Poor transportation &= .

Small local market 20

Lack of commercial building sites 1 &t

Not enough tourists ile

Lack of educational opportunities

Lack of parking 2.8

Other __ 4

rAS"IE@MMOUOWY

*OTHER COMMENTS FOR QUESTIONS #19 OR #20:

Please return to:

Town of Coupevilie
P. O. Box 725

Coupeville, WA 98239

22.

23.

24,

AP VOZErAECIOMMOODP

|

What typesj awer, additional businesses would enhance or
improve the cu.ete of your business?  (circle all that apply)

Tourism Related 2 &7
Entertainment / Recreation {5
Legal / Accounting Services / Secretarial 3
Medical Services . 7]

* Retail - General Merchandise \ &
Retail - Hardware / Home Improvement (o
Retail - Automobile Parts / Supplies (o
Retail - Electronics / Small Appliances §
Computer Sales / Services 7
Restaurants 1 4
Lodging %
Grocery Store \ 2.
Laudromat / Cleaners -7

. Maritime Services / Sales |
Bakery \7
None - enough businesses already in area 2_
Service Stations 5
Other:

Overall, what additional types of businesses would you most like to
see locate in Coupevilie? (circle all that apply)

ToursmRelated 25

Entertainment / Recreation 2. 2

Legal / Accounting Services / Secretarial 3
Medical Services ¥

Retail - General Merchandise \ &

Retail - Hardware / Home Improvement 7
Retail - Automobile Parts / Supplies ¢
Retail - Electronics / Small Appliances (o
Computer Sales / Services 5

Restaurants {2_

Lodging &

Food Services

Laudgromat / Cleaners 2O

Maritime Services / Sales {{g

Bakery 20

None - enough businesses already in area 2
Senvice Stations Y

Other __ 2

VPUOZEIr AT IOMMOOT»

Any general comments concerning business / development ir
Coupevilie?




